Attachment E
Vendor Guidelines Discussion/Questions

Issues to be explored should include:

· How do we avoid sales pitches, yet allow substantive training that provides solid information from vendors?
1. Invite vendors to a pre-conference offering and ask them to make presentations that show how to do a specific task or how their software would work in that instance?  In other words, provide each vendor with the same case study to address?
2. Invite vendors to create videos along the same lines and have the instructor play them for the class at the appropriate time?
3. Have a contract that limits vendors to specific number of emails? Registrants would be advised of the agreement in advance?

· What would selection of product be based on?
1. The software the instructor has chosen to use in that particular offering?
2. A range of software based on a survey of registrants regarding their interests?
3. A specific number of the top rated vendors?

· How do we avoid giving institutions with products an "unfair advantage" over vendors?  Vendors have told SAA they feel that institutions get unfair advantages in sharing information on their products that result in a de facto SAA endorsement of the products.
1. Hold institutions to the same standards that will apply to vendors?  Whatever that will be…

· How should we balance fair competition with the need to avoid becoming shills of corporations?   
2. Is it naïve to think that as long as we try to mirror the expressed needs of our registrants, we are as fair as possible?

· Who are the vendors we want to partner with?
1. Whom do we identify as a vendor?
2. For a start – here is a list of the exhibitors from the Cleveland meeting.
3. In the end, it has to correlate with the course content; e.g. what is it we want registrants to be aware of and learn…

· What can we ask from vendor partners in exchange for their exposure?
1. Discounts on their product for registrants?
2. They bear all cost for all expenses they incur?
3. They subsidize a part of the registration fee?
4. Take out an advertisement page in the workbook?
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